My6naunyHbIi gorosop OdepThbl
OcHoOBHble NOHATHA
Mocetutensb Calita — AnLO, Npuwealee Ha caut www.laccom-shop.ru 6e3 uenun pasmelleHma 3akasa.

MNMonb3oBaTenb — ¢pum3nMyeckoe 1L, nocetTutesnb Canta, NPUHMMAKOLLMIN YCIOBUA HACTOALLETO
CornalweHus v enawuwmii paamectuTb 3akasbl B MHTepHeT-marasnHe www.laccom-shop.ru

MNMokynatenb — MNonb3oBaTenb, pasmecTUBLUN 3aKa3 B MHTepHeT-marasnHe www.laccom-shop.ru

Laccom-shop — O6wwecTBO ¢ OrpaHNUYEeHHON OTBETCTBEHHOCTbIO «Marmanpodu», Pocecua, 127322,r.
MockBa, OropoaHbiit npoesa, aom Ne 20, ctp. 27, nom. Xl KOMH. 13, 3TaxK 6

Mpogasew, — Laccom-shop.

NHTepHeT-marasnH — MHTepHeT-caliT, NpuHaanexawmi Laccom-shop, pacnonoxeHHbI B cETU
MHTepHeT no agpecy www.laccom-shop.ru, rae npeacrasneHsl ToBapbl, Npeanaraembie Mpogasuamm
ONA NpMobpeTeHnsn, a TaKKe yCI0BUA ONlaThl U AOCTaBKM ToBapoB MoKynatensam.

Caint — www.laccom-shop.ru.
ToBap — 0byBb, oaeKaa, akceccyapbl M UHbIe TOBApPbI, NPeACTaBAeHHbIe K Npoaarke Ha CawTe.

3aKa3 — [0/IKHbIM 06pa3om opopMAEHHbINM 3anpoc MNoKkynatens Ha npuobpeTeHre U AOCTaBKY MO
yKasaHHomy MokynaTenem agpecy / nocpeacTBOM CamoBbiBo3a ToBapoB, BbibpaHHbIX Ha CaliTe.

1. O6wue nonoxeHun

1.1 NpogaaseL, ocyuwecTBAfeT npoaaxy ToBapos Yyepe3 UHTepHeT-marasuH no agpecy www.laccom-
shop.ru nnu xe yepes mobubHble NpunoxeHnsa Laccom-shop ana onepaymoHHbIX cnuctem iOS u
Android.

1.2 3aka3biBan ToBapbl Yepes3 NIHTepHeT-MarasuH, [osib3oBaTeNb COrnallaeTca ¢ yCA0BUAMM NPOAAXKM
ToBapoB, U3N0KEHHbIMM HUKe (fanee — YcNoBMA NPOAaXku TOBapoB), a B OTHOLWEHUN ToBapoB.,
peanunsyembix He Laccom-shop, HO MHbIMK lOPUANYECKUMU AULAMU U/UAN UHAMBUAYANbHBIMU
npeanpuUHMUMaTEeNAMM, TAKKE C YCA0BUAMM NPOLANKMU U [OCTAaBKM TOBAPOB, pa3sMeLLeHHbIMM Ha
CTpaHMLax cooTBeTCTBYOWMX MpoaaBLOB, cogepKalmx MHopmMmaLmMio 06 yCAoBUAX NPOLANKN U
AocTtasku ToBapa TaKUMU IOPUANYECKUMU ANLAMU/UHANBUAYANbHbIMU NpeanpuHumMmaTenam. B cayuvae
Hecornacus ¢ HactoawmMm MNosib3oBaTeIbCKUM coraweHunem (ganee — Cornawexue / Ny6anuHan
odepTa) Nonb3oBaTtenb 0643aH HeMeA/IEHHO NPEKPATUTb MCNOJ/Ib30BAHUE CePBMCA U MOKUHYTb CalT
www.laccom-shop.ru.

1.3 Hactosawue Ycnosusa Nnpogakn ToBapos, a TakxKe MHPpopmauma o ToBape, NpeacrasieHHan Ha CanTe,
ABnATCA Ny6MyHoM odepTolt B cooTBeTcTBUM cO €T.435 1 n.2 ¢1.437 MpakgaHCKoro KogeKkca
Poccuiickoin Peagepaumnn.

1.4 CornaweHune MoxeT 6biTb U3meHeHo MNpoaaBLOM B 0A4HOCTOPOHHEM NopsaaKe 6e3 yBegomneHuma
MNonb3osaTens/Mokynatena. Hosas peaakuma CornalleHns BCTynaert B cUay no ucredeHunn 10 (Jecatu)


http://www.laccom-shop.ru/

KaseHA4apHbIX AHEN ¢ MOMeHTa ee onybanKoBaHMA Ha CanTe, ecim MHOE He NPeAyCMOTPEHO YCI0BUAMM
Hactoauwero CornaweHus.

1.5 My6anyHas opepTa NpMu3HaeTca akuenToBaHHoM MoceTutenem Caiita / MoKynatenem ¢ MOMeHTa
peructpauum Mocetutenna Ha Calite, opopmneHuna MNokynatenem 3akasa 6e3 aBTopum3saumm Ha CaiiTe,
yepes MobunbHble NpunoxeHusa Laccom-shop ans onepaumoHHbIXx cuctem iOS 1 Android, a TakKe ¢
MOMEHTA NPUHATMA OT MokynaTena 3akasa no TenedoHy.

1.6 Coobuwas Npogasuy csoit e-mail u Homep TenedoHa, NMocetutens Caita/Monb3osaTtens/MoKynaTenb
JaeT cornacme Ha UCNO/Ib30BaHME YKa3aHHbIX CpeacTs CBA3M [1poaaBLOoMm, a TaKKe TPETbMMU IMLAMMY,
npuvBAEKaeMbIMM UM AN Lenel BbiNoHeHMA 06a3aTenbcTs nepe Mocetutenamm
Calita/Monb3oBatenamu/MoKynaTensiMmm, B LLeIAX OCYLLECTBAEHMS PACCLIIOK PEKNAaMHOTO U
MHGOPMALMOHHOIO XapaKTepa, CoAePKALLMX MHPOPMALMIO O CKMAKAX, NPEeACTOALWLMX U AENCTBYHOLLNX
aKkumAx n apyrux meponpuatuax NMpoaasua, o nepegaye 3akasa B AOCTABKY, a TaKXKe UHYLO
MHbOPMaUMIO, HEMOCPEACTBEHHO CBA3AHHYIO C BbINOJIHEHMEM 0653aTenbCTB [OKynaTenem B pamkax
HacToswen MybanyHo odepThbl.

1.7 JoroBop poO3HUYHOW KYN/IN-MPOAAXKU CYUTAETCA 3aK/HOYEHHbIM C MOMEHTA Bblaauu Mpogasuom nan
TPETbUM NULLOM, NPUBNEYEHHbIM AN1A LieNei BbiNnoNHEHNA 0653aTeNbCTB N0 A0CTaBKe 3aKasa,
MoKynaTento KaccoBOro WA TOBapHOro Yeka IMbo MHOTro AOKYMEHTa, NoATBEpPKAatoLWero onnaTty
TOoBapa.

Ocyuwiectenas 3akas, Nonb3osatens/MNokynaTenb cornalaeTca ¢ Tem, 4yto Mpoaasew, MOXKeT NopyYnTb
ncnosiHeHue [Jorosopa TpeTbemy ULy, NP 3TOM OCTaBaACb OTBETCTBEHHbIM 33 €ro UCMOJIHEHME.

B pamkKax 3aKkasa Laccom-shop npegocrasnsieT Monb3oBaTtento MHPOPMaLMOHHOE CONPOBOXKAEHNE
3akntoyeHHoro NMonb3osatenem c MNpoaasyom [orosopa.

2. [peamerT cornalieHums

2.1 NMpeameTom HacToswero CornaweHus aBAseTCA NPeoCcTaBleHe BO3MOXKHOCTHM MNosib3oBaTesto
npuobpeTatb ToBapbl, NpeAcTaBAeHHbIe B KaTasore MHTepHeT-marasmHa no agpecy www.laccom-
shop.ru.

2.2 aHHoe CornalleHune pacnpocTpaHAaeTca Ha BCe BuAbl TOBapoB U yCayr, NpeacTaBaeHHbIX Ha CaliTe,
MoKa Takue NpeasioxKeHUs C onMcaHMem NPUCYTCTBYIOT B KaTanore MHTepHeT-marasuHa.

3. Peructpauus Ha caiite

3.1 Peructpauma Ha CaifTe OCyLLECTBAAETCA C MOMOLLbIO OKHa «Permcrpauma» 1 c NOMOLLbIO OKHa
«3anpocuTb ONTOBbIA Npancy

3.2 Peructpauus Ha CaliTe He aBasieTca ob6sa3aTtenbHoOM ana obopmneHuns 3akasa.

Laccom-shop He HecCeT OTBETCTBEHHOCTU 3@ TOYHOCTb U NPABUZIbBHOCTb MHd)OpMaLI,MM, I'Ipe,CI,OCTaBI'IFIEMOIZ
MNonb3oBaTenem npu perncTpactmn.



3.3 Monb3osaTesb 0653yeTCa He CO0BLATL TPETHMM /IMLAM JIOTVH U Naposib, yKa3aHHble
Monb3oBaTesiemM Npu perncrpauun. B cnydyae BosHMKHOBEHUA y Moib3oBaTeNA NOA03PEHNIA
OTHOCUTEIbHO 6e30MacHOCTY €ro JI0rMHa M Naposia UM BO3MOMNKHOCTU X HECAHKLMOHUPOBAHHOIO
MCNONb30BaHWA TPETbMMM NMLamm, Nonb3oBaTens 06A3yeTcA HesaMmeaNnTeNbHO YBeAOMUTL 06
aTom Laccom-shop, HanpaBuB coOTBETCTBYIOLLEE 3N1EKTPOHHOE NUCbMO Mo aapecy: web@laccom.ru.

3.4 ObueHue Monb3osaTtena/MoKynatens c MeHea)epaMn U UHbIMU NpeacTasuTenamm Laccom-shop u
MHbIX MPOoAaBLOB AOMKHO CTPOUTLCA Ha MPUHLMMAX 06LWEeNPUHATON MOPann U KOMMYHUKALNOHHOIO
sTukeTa. CTpPoro 3anpeLeHo UCNoIb30BaHNE HELLEH3YPHbIX CI0B, 6paHu, OCKOPOUTENbHbIX BblpaXKEHWN,
a TaK)Ke yrpos 1 WaHTaxa, B HE3aBUCMMOCTU OT TOTrO, B KAKOM BUAE N KOMY OHM BblIN afpecoBaHbl.

4. ToBap v NOPAJOK COBEpPLUEHUA NOKYMKU

4.1 Npopaseu, obecneymBaeT HaMUYMe Ha cBoeM CKnage ToBapoB, NpeAcTaBieHHbIX Ha CaliTe.
Conposoxaatowme Tosap poTorpadum ABAAKTCA MPOCTbIMU UAKOCTPALUNAMU K HEMY U MOTYT
oT/IMYaThCcA OT haKTUUYeCcKoro BHelwHero BMaa ToBapa. ConpoBoxaatolmne ToBap
ONUCaHMUA/XapaKTEPUCTUKN He NPeTeHAYIOT Ha UCHEPbIBaIOLLYO MHOPMATUBHOCTbL U MOTYT COAEPKaTb
oneyvyaTku. s yTouHeHusa MHbopmauum no Toeapy Mokynatenb Ao/xKeH o6patutbesa B Cy»kby
noaaepKkn knneHtos. O6HoBeHME MHbOPMALMK, NpeacTaBAeHHON Ha CaliTe, NPOM3BOAMTCA KaxKable
30 MUHYT.

4.2 B cnyyae oTcyTCTBMA 3aKa3aHHbIX [ToKynaTenem ToBapos Ha cknage Mpogasua, nocneaHuii Bnpase
MCKIIOYMTb YKa3aHHbI ToBap n3 3akasa / aHHyMpoBaTh 3aka3 MNokynaTens, yseaomus 06 3Tom
MokynaTens nNyTem HanpaB/ieHUs COOTBETCTBYIOLLENO 3/IEKTPOHHOrO COObLWEeHMA NO aapecy,
yKasaHHomy Mokynatesem npu perncrpaumm (1mbo 3BoOHKOM mMmeHeaKepa).

4.3 B cnyyae aHHYAAUUMKM NOAHOCTbIO IM60 YacTMYHO NpeaoniaYeHHOro 3akasa CToMMOCTb
aHHyAupoBaHHoOro ToBapa Bo3BpaLlaetca Mpogasuom Mokynatento cnocobom, KoTopbiMm ToBap bbin
onaayeH.

3akas lMokynatens obopmnseTcs B COOTBETCTBUM C NpoLeAypamMm, yKasaHHbIMM Ha CaliTe B pasgene
«OdopmneHune 3aKkasa» no agpecy http://laccom-shop.ru/personal/order/make/.

4.4 ToKynaTeNb HECET NOJIHY OTBETCTBEHHOCTb 3a NPeAO0CTaB/eHNe HEBEPHbIX CBEAEHWUI, MOBAEKLLee
33 coboM HEBO3MOXKHOCTb HaZ/1eXallero ncnosHeHua NMpoaasLom cBomx 06A3aTeNbCTs nepes,
Mokynatenem.

4.5 Mocne opopmneHuns 3akasa Ha Caite MNokynaTento npegocTaBaseTcs MHGopmauma o
npegnonaraeMoli Aate LOCTaBKM NyTeM HaMNpPaB/IeHWNs 3/IEKTPOHHOTO COObLLEHMA MO aapecy,
yKasaHHomy MoKynaTesem npu perncrpaumm, nam no tenedoHy. MeHeasep, 0b6CnyKMBaOWNA AaHHbIV
3aKas, yToYHseT AeTanum 3aKasa, CoracoBbIBaeT AaTy AOCTaBKM, Ha/MYMe 3aKa3aHHbIX TOBapoB Ha
cknage Npogasua v BpemeHu, Heobxoammoro ana 06paboTKkM M AOCTaBKM 3aKasa.

4.6 Oxupaemas gata nepegayum 3akasa B Ciy»by goctaBku cooTBeTcTBYtOWEero Mpoaasua coobuiaercs
MoKynatento meHeaKepom, 06CNyKMBAOLWMM 3aKas, Mo 3/IEKTPOHHOM NoYTe UAK NPU KOHTPOIbHOM
3BOHKe [MokynaTtesnto.

4.7 [Nata nepenaym ToBapa MOXKET ObITb M3MeHeHa [poaaBLOM B OAHOCTOPOHHEM NOpPAAKE B C/lyyYae
HaNMYMA 06 BEKTUBHDBIX, MO MHEHUIO Mpoaasua, NPUYKH.



5. [locTtaBKa 3akKasa

5.1 Cnocobbl, a TaKke NpMMepHble CPOKM AoCTaBKkM ToBapoB, peannsyemblx Laccom-shop, yKasaHbl Ha
Caiite B pa3gene «[locTaBka u onnata» no agpecy http://laccom-shop.ru/delivery. KoHKpeTHble CPOKU

AO0CTaBKN MOTYT 6bITb COrNacoBaHbI |_|OI-(YI'IaTe}'IEM C MEHEOXXEPOM NpPU NOATBEPHKAOAEHNN 3aKa3a.

5.2 Tepputopua aoctasku ToBapoB., NpeacTaBaeHHbIX Ha Calite n peanusyembix Laccom-shop,
orpaHuyeHa npegenamm Poccnitickolt Pegepaumn. 3a4epKKM B 4OCTaBKE BO3MOMKHbI BBUAY
HenpeaBMAeHHbIX 06CTOATENbCTB, NPOM30LLEALWMX He No BUHe NMpoaasua.

5.3 Mpu gocTtaBke 3aka3s Bpy4yaeTtcs MoKkynaTento nMbo TpeTbemy Nu1Ly, yKasaHHOMY B 3aKase B KayecTBe
nosyyatens (panee Nokynatenb U TpeTbe ANLO MMeHYTCS «MonyyaTenby). MpyM HEBO3MOXKHOCTH
nosy4yeHunA 3akasa, onja4eHHOro NocpPeaCcTBOM Ha/IMYHOIO pacyeTa, yKa3aHHbIMM Bbilwe AnLamm, 3aKas
MOMKeET ObITb BPYYEH ANLY, KOTOPbI MOXKET NPefoCTaBUTb CBeAEHNA 0 3aKkale (Homep OTNpaBaeHUA
n/vnn ®UNO Monyyatens), a Tak»Ke ONNaTUTb CTOMMOCTb 3aKasa B NosIHOM o6beme fnLly,
OCyLLEeCTBAAOLWEMY AOCTaBKY 3aKasa.

5.4 Bo usberkaHue cnyyaes MOLIEHHUYECTBA, a TaK¥Ke A4/1A BbINOJHEHMSA B3ATbIX Ha cebs 0653aTeNbCTs,
YKa3aHHbIX B MyHKTe 5. HacToawwero CornaleHuns, Npy BpyYeHnn npeaoniayeHHoro 3akasa 1muo,
ocylLecTBAsIOWEee A40OCTaBKy 3aKkasa, BNpase 3aTpeboBaTh AOKYMEHT, YA0CTOBEPAOLMIA TUYHOCTD
MonyyaTtens, a TaK¥Ke yKasaTb TUM M HOMep NpeaocTaBneHHoro Mosyyatesiem AOKYMEHTA Ha KBUTaHLUK
K 3aKasy. Mpoaasel, rapaHTUPYeT KOHGUAEHUMANbHOCTb U 3aLMUTY NEePCOHaNbHbIX AaHHbIX MoayyaTtens
(n.9.3.).

5.5 PucK cny4vaitHol rmbenn nam cnyyaitHoro nospexaeHua Toapa nepexoamT K MNoKynaTento ¢
MOMeHTa nepeaayn emy 3akasa u npoctasneHua Monyyatenem 3akasa NOANUCK B LOKYMEHTAX,
noaTBepKAatoLWmx A40CTaBKy 3aKkasa. B cnyvae HegocTaBku 3akasa lMpoaasel, Bo3melaeT MNokynaTtento
CTOMMOCTb NpeaonaadyeHHoro MoKynaTtenem 3akasa W JOCTaBKM B MOJIHOM 06bemMe nocsie Noy4yeHusa ot
Cny»6bl 4OCTAaBKMU NOATBEPKAEHMA YTPATbl 3aKa3a.

5.6 CTouMoCTb AO0CTaBKM KaXKA0ro 3akasa paccunTbliBaeTca MHANBUAYANbHO, UCXOAA U3 CBEAEHUN O
Mpopasue 3akasaHHoro ToBapa, Beca ToBapa, pernoHa 1 cnocoba A0CTaBKM, a TaKxKe (B c/ydae
HeobxoamMmocTun) GopMbl onnaThl, U yKasbiBaeTcA Ha CaliTe Ha nocnegHem sTane opopmaeHus 3akasa.

06s3aHHoCTb Mpogasua nepeaaTb ToBap MoKkynaTento cuMTaeTcss UCNOHEHHOW B MOMEHT BPYyYeHUs
Kypbepom ToBapa Monyyatento naum noaydeHus Tosapa MNonyyatenem B oTAe/€HUN NOYTOBOM CBA3M
nnbo B 3apaHee OroBOPEeHHOM MecTe BblaauM 3aKasa (B T.4. B NyHKTe CaMOBbIBO3a).

5.7 MNpw nonyyeHnn 3aKkasa B OTAE/€HUN NOYTOBOM CBA3M MoyyaTenb Nocne onaaTbl LOCTABEHHOIO
ToBapa 06sA3aH OCMOTPETb AOCTaBNEHHbIN TOBap M MPOU3BECTU €r0 BCKPLITUE B MPUCYTCTBUU
paboTHMKoB MouTbl Poccun ans npoBepkun ToBapa Ha COOTBETCTBME 3aAB/IEHHOMY KONNYECTBY,
aCCOPTUMEHTY M KOMMJIEKTHOCTM TOBapa, a TaKKe NPOBEPUTb CPOK CAYKObl focTaBneHHOro ToBapa
M LeIOCTHOCTb YNMAaKOBKW. B ciyyae Hanmuma npeTeHsuii K AocTaBieHHomy ToBapy (He nosHoe
B/IO}KEHWE, BNOXKeHWe ToBapa OT/IMYHOIO OT YKa3aHHOro B ONUCK OTNPaBAEHUA, NPON3BOACTBEHHbIN
6pakK, MHble NpeTeH3nn) No yKasaHuto Monyyatens paboTHMKamm MouTbl Poccumn cocTaBnseTca AKT o
BbIAB/IEHHbIX HECOOTBETCTBMAX. Ecn Monyyatenem He 6bian 3asBIEHbI NPETEH3UMU B
BbllleyKa3saHHOM nopsakKe, To Mpoaasel, cynTaeTca NoAHOCTLIO M Hag/aexalmm obpasom
MCMNONHMBLINM CBOIO 06A3aHHOCTb Mo nepeaade Tosapa.
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5.8 B cnyyae Bo3BpaTa A0CTaBAeHHOro nocpeactsom Moytbl Poccmn ToBapa B CBA3M C HAaIMUMEM
npeTeHsui K Tosapy MNoayyatensb 06a3aH NPUNOKUTL K OTNPABAEHMUIO, COAEPKALLEMY BO3BPALLAEMbIN
ToBap, cneayrowme AOKYMEHTbI:

3asB/IeHNe Ha BO3BPAT AEeHEXHbIX CPeacCTB;
KOMMWIO aKTa O BbIIB/IEHHbIX HECOOTBETCTBUAX;
KOMWIO KBUTaHUMK 06 onnare;

Konutio onuck OTnpasieHus;

61aHK BO3BpaTa.

5.9 Mpu npnHaTUM 3aKasa oT Kypbepa, MonyyaTtenb 0683aH OCMOTPETb AOCTaB/IEHHbIM ToBap U
NpPOBEPUTb €0 HAa COOTBETCTBUE 3aABIEHHOMY KO/IMYECTBY, aCCOPTUMEHTY M KOMMJIEKTHOCTM ToBapa, a
TaK»Ke NPOBEPUTbL CPOK CNYKObl oCTaBNeHHOro ToBapa M LLEIOCTHOCTb YNaKoBKK. B cnyyae oTcyTCTBUSA
npeTeHsnin K goctaBneHHomy Tosapy MNonyyatenb pacnucbiBaeTcs B «baaHKe A0CTaBKM 3aKa3oB» ANbHo
WHOM aHaNIOrTMYHOM AOKYMEHTE, NPeaoCcTaBAAEMOM KyPbepoM, U oniadynsaeT 3akas (B OTCyTCTBUE
100%-Hol npegonnatsl). MoAnNUcb B AOCTaBOYHbIX AOKYMEHTaX CBUAETENLCTBYET O TOM, YTO NPETEH3UN
K ToBapy Monyyateniem He 3asaBseHO U [pogaseL, NOJIHOCTbIO U Hag/eXKalmm ob6pa3om BbINOSIHW/T CBOKO
06A3aHHOCTb MO nepegaye Toeapa.

5.10 Bpema HaxoX4eHWA Kypbepos, AOCTaBAAOWMX TOBAP, peannsyemblii Laccom-shop, no agpecy
Monyuyatens orpaHuyeHo 15 MUHyTaMK. Bpemsa HaxoKAeHUA KypbepoBs, A0CTaBAAIOWMX TOBAP,
peanusyemblit MHbIMK MPoAaBLAMM, MOXKET OT/IMHYATLCA KaK B 6O/bLLYIO, TaK U B MEHbLLYIO CTOPOHY B
3aBMCMMOCTM OT YCI0BUIA AOCTaBKM ToBapa cooTBeTcTBytowero MpoaasLa.

5.11 ToBap, npeacTaBieHHbIN Ha CaliTe, N0 KayecTBYy M ynakoBke cooTeeTcTByeT FOCTy 1 TY, uTO
NoATBEPKAAETCA COOTBETCTBYIOLWMMMN AOKYMEHTAMU (CepTUDUKATaMM U T.4.).

5.12 YTO4YHUTb ATy, BpeMa U Npu HEOBX0AMMOCTU MapLLPYT AOCTAaBKNU, MOXKHO Y MeHeaKepa, KOTOpbIi
cBA3bIBaeTcA ¢ [lokynaTenem ana noaTBepKAeHMA 3aKasa.

5.13 Monb3oBaTenb MOHMMAET U COralAETCA C TeM, YTO: OCYLLLEeCTBNEHNE AOCTaBKN — OTAe/IbHaA
YCNyra, He ABAAIOWAACA HEOTbEMIEMOM YacTbio Npruobpetaemoro Mokynatesnem ToBapa, BbINOJHEHWE
KOTOPOI1 3aKaHUYMBAETCA B MOMEHT nony4yeHus Monyyatenem ToBapa M ocyLlecTBaAeHMA NaaTexa 3a
Hero. HekoTopble u3 lNpoaasuos, peanusyoLmnx ceon ToBapbl B UIHTepHeT-marasmHe, MoryT B3MmMmaTb
OTAENbHYIO NAATy 3a ycAyry AocTaBku ToBapa (yc/10BMUA U CTOMMOCTb AOCTaBKM B C/ly4ae B3MMaHUA 3a
Hee OTZe/IbHOM NAaTbl pasMmelLeHbl Ha cooTeeTcTBylowmx CTpaHuuax Mpoaasuos). MpeTeHsun K
KayecTBy nprMobpeTeHHOro ToBapa, BO3HMKLLME NOC/E NOAYyYeHUs U onnaTbl ToBapa, paccmaTpuBatoTca
B COOTBETCTBMM C 3aKOHOM P® «O 3awmTe npaB notpebutenein» n rapaHTMitHbIMK 06a3aTeNbCTBaMMU
cooTBeTcTBytoLero Mpoaasua. B cBaAsn ¢ atum npnobpeTteHmne ToBapa ¢ AOCTaBKoM He aaeT MokynaTento
npaso TpeboBaHMA A0CTaBKM NpnobpeTeHHOro ToBapa B LEeNAX rAPaHTUIMHOIO 06CAyKUBAHNA AU
3aMeHbl, He AaeT BO3MOHOCTU OCYLLECTBAATb rapaHTUItHOe 0b6CNyKMBaHMe UM 3ameHy ToBapa
nocpeacTBoM Bble3ga K [ToKkynaTento n He nogpasymeBaeT BO3MOXKHOCTb BO3BpaTa CTOMMOCTU A0CTaBKU
ToBapa B cny4asx, koraa MoKynatenb MMeeT NpaBo Ha BO3BPAT AeHer 3a ToBap Kak TaKoBOW, B
COOTBETCTBUM C 3aKOHOM P® «O 3awmTe npas noTpebutenemn».

6. OnnartaToBapa



6.1 LleHa ToBapa, peannsyemoro B MHTepHeT-marasuHe, yKkasbiBaetca B pybnsx Poccuiickoit deaepauun
M BK/ItoYaeT B ceba Hanor Ha J,o06aBNEHHYIO CTOMMOCTb B C/lyYae, eciv COOTBETCTBYoWM Mpoaased,
NPMMeHsEeT 06LLYI0 CUCTEMY HaNloro0b610KeHUs.

6.2 LleHa ToBapa yKa3biBaeTca Ha CaliTe. B cy4yae HEBEpPHOro yKasaHMA LLeHbl 3aKa3aHHOTo
MokynaTtenem ToBapa, Mpoaasey, nHpopmupyet 06 stom MNMoKkynatensa gnsa NoATBEPKAEHNA 3aKasa No
ncnpasneHHoM LeHe AMbo aHHYIMPOBaHUA 3aKasa. Mpy HEBO3MOXKHOCTU CBA3aTbCA ¢ MoKynaTenem
[aHHbIM 3aKa3 cuMTaeTca aHHY/IMpoBaHHbIM. Ecin 3akas bbi onslaveH, Mpoaasel, Bo3BpallaeT
MoKynaTento oniayeHHyo 3a 3aKa3 CyMMy TeM e cnocobom, KOTopbIM OHa bblna yniayveHa.

6.3 LleHa ToBapa Ha CaitTe MOKeT bbITb M3MeHeHa NpoaaBLOoM B 04HOCTOPOHHEM nopagkKe. MNpu atom
LeHa Ha 3aKka3aHHbIN Mokynatenem ToBap nsMeHeHUIo He nognexut. LleHa ToBapa moxkeT
anddepeHLMpoBaTbCA NO PErMOHaM.

6.4 OcobeHHOCTM onnaTbl ToBapa C NOMOLLLbIO HaHKOBCKUX KapT:

B cooTtBeTcTBMM € nonoxKeHnem LIb PO «O6 ammccmm 6aHKOBCKUX KapT M 06 onepaumax, CoBepLlaeMbix C
NCNO/Ib30BaHMEM NaTEXHbIX KapT» oT 24.12.2004 Ne 266-MN onepaumu No 6aHKOBCKMM KapTam
coBepLuatoTCcA AepKaTenem KapTbl IM60 YNONHOMOYEHHBIM UM INLOM.

ABTOpM3auma onepaumii No 6aHKOBCKMM KapTam ocylecTnAeTcs 6aHKom. Ecam y 6aHKa ecTb
OCHOBaHWA NM0J/1araTb, YTO ONepaL s HOCUT MOLLEHHUYECKUIA XapaKTep, TO baHK BNpasBe 0TKa3aTb B
OCYLLEeCTBNEHWUM AaHHOW onepaummn. MoleHHUYecK1e onepaummn ¢ 6aHKOBCKMMM KapTamum nonagatoT
nog, aencreune ctaton 159 YK PO.

Bo nsbexaHwue c/yyaeB pas/IM4yHOroO poaa HEMPaBOMEPHOTO UCMO/b30BaHUA BAHKOBCKMX KapT npu
onnate Bce 3aKasbl, odopmeHHble Ha CaitTe 1 npeaonnayeHHble 6AHKOBCKOW KapToi, NpoBepatoTcA
MpoaasLoMm. B Lensix NpoBepKu IMYHOCTM BAAAE/bLLA U EFO NPABOMOYHOCTU Ha UCMOIb30BAHUE KapTbl
Mpogasel, BNpase notpebosaTb OT MoKkynaTenn, opopMmBLLIErO TAKOM 3aKas, NpeabaBieHMUA
[OKYMEHTa, YA0CTOBEPAIOLLENO IMYHOCTD.

6.5 Laccom-shop BnpaBe nNpefocTaBaATb CKUAKM HAa TOBapbl U YyCTaHaBAMBATb NPOrpammy 60OHyCoB.
BuAabl CKUAOK, BOHYCOB, MOPSAAOK M YC0BUA HauMcaeHua onpeaenstotca MpoaasLamm camMocToAaTelbHO
W yKasaHbl Ha CaiiTe U moryT 6bITb M3MeHeHbl [poaaBLOM B 04HOCTOPOHHEM nopsaake. CKMAKa,
YCTaHOB/IEHHasA COOTBETCTBYOLWMM MPOoAaBLLOM, HE MOXKET ObITb NPUMeHeHa K ToBapy, peannsyemomy
UHbIM MpoAaBLLOM, €C/IM MHOE HE YKa3aHo A1 COOTBeTCTBYtoLWero Tosapa Ha CaiTe.

B cnyvae ecam npu npUMeHeHUn cknakun / 6oHyca nepecymMTaHHan cToMmocTb ToBapa Laccom-shop
BK/IIOYAET B cebs KOMelKK, Takas CTOMMOCTb ToBapa NOANEKUT OKPYI/IEHUIO B CTOPOHY YMEHbLUEHUS 4,0
3HauyeHus, KpaTtHoro 1 (OgHomy) pybato.

Mpu NpoBeAeHNM MapKETUHIOBbLIX MEPONPUATUI, NPeANOoaratoWmnx BAOKEHNE KaKUX-TMH0 06bEKTOB B
oTnpasaeHus ¢ 3aka3om MNoKynaTens, A0CTaBKa YKa3aHHbIX BAIOXKEHWUI OCYLLECTBAAETCA 3a cYeT
Mokynatens. [1ns Toro, 4Tobbl 0TKA3aTbCA OT BNOXKeHUs, MokynaTento HeobxoaMMo 06paTUTLCA B
Cnyx6y no paboTe C KNNEHTaMMU.

6.6 Mpu goctaBke ToBapa Laccom-shop Moutoit Poccnm obwan ctoMmocTb ToBapa Noanexut
YBENYEHMIO Ha CTOMMOCTb A0CTaBKM B pa3mepe, ykasaHHOM B Pasgene «JoctaBka v onnata»
(http://laccom-shop.ru/delivery/).



MpopaaseL, BeAeT CTaTUCTUKY BblKynieHHbIX [TokynaTenem 3aka3os. [lpoaasey, BnpaBe B
OZIHOCTOPOHHEM MOopAAKe onpeaenaTb cnocobbl onaaThl, A4OCTyNHble COOTBETCTBYOWEMY MoKynaTento,
OCHOBbIBaACb Ha CTaTUCTUKE AENCTBUIA, COBEPLLEHHbIX [ToKynaTesiem BO B3aMMOOTHOLLIEHUSAX C
Mpogasuom.

6.7 3aKa3 cunTaeTCA HEYKOMMIEKTOBAHHbIM, ecin [MokynaTtenb coobwmnn 06 N3MeHEeHUU pelleHns o
MOKYMKe 40 MOMEHTa Hayana cbopKu 3aKasa Ha cknage. Ecam MNokynatens coobwmn Mpoagasuy 06 aTom
nocse MOMeHTa Ha4ana cOOpPKM 3aKasa Ha CKAaZe, TO TaKoM 3aKa3s cuUMTaeTcA OTKAOHEHHbIM. Laccom-
shop BnpaBse NpuHATL peweHne o 61oknposke ana Mokynatensa ycayrm «Mpu noaydyeHun», B
OTHOLLEHUM peanusyembix Laccom-shop ToBapoB BO-NepBbIX, C/IU B COOTBETCTBUM C YKa3aHHOM
CTaTUCTUKOM B PpamMKax paHee opopm/eHHbIX noapsag 4 n bonee 3aka3oB 06bEM OTKNOHEHHbIX
MNMoKynaTtenem ToBapoB cocTaBuT 6bonee 80 NpoLEHTOB OT 0bLLero o6bema A0CTaBAEHHbIX TOBapoB. Bo-
BTOPbIX, EC/IU 4017 HEYKOMM/IEKTOBAHHbIX 3aKa30B cOCTaBUT 6onee 60% oT obuiero uncna
0dOPMNEHHbIX 3aKa30B M YMC/I0 HEYKOMMNIEKTOBaHHbIX 3aKa30B COCTaBUT He MeHee 5. Bnocneactemm
MoKynaTenb CMOXeT BHOBb BOCMO/1b30BaTbCAA YCAYro «Mpu noaydyeHnn» ToNbKO Nocae BbiKyna oT
O[HOrOo A0 TPEX 3aKa30B Ha 0buyto cymmy 5000 pybieit B TeYeHne Tpex Mecaues.

7. Bo3BpaT TOBapa u AeHEeKHbIX CPeacTs

7.1 Bo3spat ToBapa, peanmsyemoro Laccom-shop, ocywiectenseTcs B COOTBETCTBMM C «YCOBUAMM
BO3BpaTa», ykasaHHbiMM Ha CaliTe no aapecy http://laccom-shop.ru/delivery.

7.2 Bo3spat ToBapa Hagnexal,ero KayecTsa

MoKynaTenb BNpaBe 0TKa3aTbCA OT 3aKa3aHHoro ToBapa B ntoboe BpemMs [0 ero NoayyeHus, a nocne
nonyyeHusa Toeapa — B TedeHue 14 gHel, He cuUTas AHA NOKYMNKMK, 32 UCKIOYeHMeM ToOBapoOB,
YKa3aHHbIX B N. 7.2.4. HacToAwero CornaweHunA. Bo3spaT ToBapa HaaneXKallero KavyecTsa BO3MOXEH B
C/ly4ae, ec/in COXPaHeHbl ero TOBApPHbIM BUA, NOTPEOUTENbCKME CBOMCTBA, @ TaKKe LOKYMEHT,
NoATBEPKAAIOWMIN PaKT N yCNOBUA NOKYMKKU YKasaHHoro ToBapa.

Mpw oTKase MNokynaTtena ot ToBapa cornacHo n.7.2.1. NMpoaasel, BO3BPaLLAET EMY CTOMMOCTb
BO3BpaLLeHHoro ToBapa, 3a UCKAOYeHUeM pacxoaos MpoaasLa, CBA3AHHbIX C AOCTABKOM
BO3BpaLeHHoro MNokynatenem ToBapa, B TeyeHume 10 aHel ¢ AaTbl NOCTYN/EHUA BO3BPALLEHHOTO
Tosapa Ha cknapg Npoagasua BMmecTe ¢ 3ano/IHeHHbIM [ToKynaTesniem 3asaBieHnemM Ha BO3Bpar.

Ecnn Ha moMeHT 06palleHna MokynaTena aHaNorMYHbIM TOBap OTCYTCTBYET B Npogaxe y Npogasua,
MoKynaTenb BNpaBe 0TKa3aTbCA OT UCNOJIHEHMA HacToswero CornalweHus 1 noTpeboBaTb BO3BpaTa
ynnauyeHHON 3a YKa3aHHbIN ToBap geHexHol cymmbl. Mpoaasel, 0643aH BepHYTb yNaavyeHHyo 33
BO3BpaLLEHHbIN TOBAP AEHEXKHY0 cymMmy B TeyeHue 10 aHew co gHA Bo3BpaTta ToBapa.

He nopgnexkat Bo3gpaty I'Iapd)lOMepHO-KOCMETM‘-lECKMe TOBapPbl, TEKCTU/IbHbIE TOBAPbI
(XJ'IOI'I‘-IaTO6yN\a)+(HbIe, NIbHAHbIE, WEeNKOoBbIE, WWEPCTAHbIE U CUHTETUYECKUE TKAHU, TOBAPbI N3 HETKAHbIX
mMmaTepmnanos T1MNa TKaHen — NIEHTbI, TECbMa, KPYXKEBO U ,a,pyrme), LWBEWHbIE U TPUKOTaXXHblE U3aenunsa,
HOpMa/ibHOE UCNOJ/1Ib30BaHME KOTOpPbIX HE NpeayCMmaTpuUBaeT Haln4ymne ,u,pyroﬁ oaexAabl mexxay HUMU m
TENOM, BKN1KOYaA KynaJibHUKMU, 66ﬂbe, YYy/104YHO-HOCO4YHblEe n3genma n T.m. (B COOTBETCTBUN C I'IepequM
HENPOAOBO/IbCTBEHHbIX TOBAPOB HaaNeXalero Kayecrsa, He noanexawmx so3spaty nam 06M8Hy Ha



aHaNOrMYHbIM TOBAp APYrux pasmepa, popmbl, rabapuTa, GacoHa, pacLBeTKM UAK KOMMIEKTALUMY,
yTBepx)aeHHoro MNoctaHoBneHnem Mpasutennbcrtsa PP ot 19 aHeapsa 1998 r. N 55).

7.3 Bo3spat ToBapa HeHag/1eXKallero KavyecTsa:

Mopa ToBapoOM HeHaa/eKallero KayecTsa NoApasyMeBaeTca ToBap, KOTOPbIA HEUCNPABEH U HE MOXKET
obecneunTb UcnosiHeHMe cBoux GYHKLMOHANbHbIX KadecTB. MoayvyeHHbIn ToBap A0NXKeEH
COOTBETCTBOBATb ONMcaHuto Ha Caite. OTIMUME 3/1eMEHTOB AM3aliHa Uan odopMAeHUs OT 3anAB/IEHHOIo
Ha CaliTe onucaHuA He ABNAETCA NPU3HAKOM HeHaa/ieXKalllero KayecTsa.

BHewHun B4 N KOMMNNEKTHOCTb TOBapa, A TaK)Ke KOMMJIEKTHOCTb BCero 3aKasa A0/1KHbI 6bITb
NpoBEpPEHDLI I'IonyaneneM B MOMEHT O0CTaBKU TOBapa.

Mpu pocraBke ToBapa MoKynaTesb CTaBUT CBOIO NOAMNMCh B KBUTaHUMM O AOCTaBKe B rpade: «3aKas
NPWHAN, KOMNAEKTHOCTb NOJIHaA, NPETEH3UI K KONMYECTBY U BHELLHEMY BMAY TOBapa He nmeto», 1nbo B
MHOM aHa/NIOMMYHOM AOKYMEHTE, BbiMyckaemoro MNpoaaBuom, B rpade, npegycmatpmsatowen
npocTaBneHune MNoKkynatenem oTMETKN 06 OTCYTCTBUMN Y HETO MPETEH3UMN K KOMMIEKTHOCTU, KOJIMYECTBY U
KauyecTBy ToBapa. [ocne nonyvyeHmns 3aKkasa NpPeTeH3nM K BHELWHUM gedeKTam ToBapa, ero Koan4vecTsy,
KOMMNJIEKTHOCTU U TOBAPHOMY BMAY HE NPUHUMAIOTCA.

Ecnu NokynaTtento 6611 nepeaaH ToBap HEHaANEMKALLLErO KAYecTBa M OHOE He BblIo 3apaHee OroBOPEHO
Mpoaasuom, MokynaTe b BNpaBe BOCMNO/1b30BaTbCA NOOKEHUAMM CT. 18 «[MpaBa noTpebutena npu
obHapyXeHMn B TOBape HeA0CTaTKOB» 3aKoHa O 3alUuUTe npas noTpebuTtenen.

TpeboBaHMA 0 BO3BpaTe yNAa4yeHHOM 3a TOBap AEHEXKHON CYMMbl NOANEXKAT YA0BNETBOPEHMIO B
TeuyeHue 10 gHel co AHA NpeabaBAEHMA COOTBETCTBYIOLLEro TpeboBaHuMA (cT. 22 3akoHa PP «O 3awmTe
npas noTpebutenemn»).

Bo3BpaT AeHeXKHbIX CpeCcTB OCYLLLECTBAAETCA MOCPEeACTBOM BO3BpaTa CTOMMOCTM onayeHHoro Tosapa
Ha 6aHKOBCKYIO KapTy UM NOYTOBbLIM NePEBOAOM B 3aBUCMMOCTU OT cnocoba, BbIbpaHHOTO
MoKynaTenem.

8. OTBETCTBEHHOCTb

8.1 MpogaseL, He HeceT OTBETCTBEHHOCTU 3a yLw,ep6, NPUUMHEHHbIV MoKynaTeto BCaeACTBUE
HeHaANeKallero MCnonb3oBaHua ToBapoBs, NPUOBPeTEHHbIX B MIHTEpHET-MarasuHe.

8.2 MNpopaseL, He HeceT OTBETCTBEHHOCTU 3a COAeprKaHue n d)yHKLI,VIOHMpOBaHME BHELLHWX CalTOB.

9. KoHpuAaeHUMaNbLHOCTb 1 3almTa MHpopmaLmMm

9.1 MepcoHanbHble AaHHble Monb3osaTtena/Mokynatens obpabatbiBaercs B cootseTcTBMM € D3 «O
nepcoHanbHbIX AaHHbIX» Ne 152-33.

Mpu pernctpaunn Ha Caitte Monb3oBaTenb NPeAOCTaBAAET cleaytoLyo MHbopmaumuio: Pamunmsa, Ums,
KOHTaKTHbIM HoOMep TesnledoHa, agpec 3/1IeKTPOHHOM NOYTbI, afpec ZOCTaBKM ToBapa. Mpu pernctpaumm



Ha CaliTe B KayecTBe OnToBOro Nnokynatens Monb3oBaTtenb NPeAoCTaBAAET CAeAyoLLYyo MHPOopMaLMIO:
damunma, ima, KOHTAKTHbINM HOMep TenedoHa, agpec 3N1eKTPOHHOW MOYTbI, agpec A0CTaBKM TOBapa U
OOKYMEHTbI, NoATBepKA4atowmMe NpaBo 4ocTyna K ontoBbiM LeHam (MHH, OFPH n konuto nacnopTa)

9.2 NpepocTaBnasa cBOU NepcoHanbHble gaHHble Mpoaasuy, MocetTutens
Cavita/Monb3oBatenb/MoKynatenb cornallaeTca Ha ux 06paboTKy MpoaasLOM, B TOM YNCae B Lenax
BbiNoHeHUn MNpoaasuom obasatenbcts nepe MNocetutenem Caitta/Monb3osatenem/Mokynatenem B
pamkax HacToswel NybanyHoi odepTbl , NnpoasukeHns MpoaaBLOM TOBAPOB M YCYT, NPOBeAEHUA
3/IEKTPOHHbIX M SMS OMNPOCOB, KOHTPOJIA Pe3ybTaTOB MapPKETUHIOBbIX aKLMWN, KIMEHTCKOM NOAAEPHKKH,
OopraHusaummn AocTaBKM ToBapa MNoKkynaTensm, NpoBeaeHne posbirpbiwein npmMsos cpeamn Nocetutenel
Cavta/Monb3osateneit/ Nokynatenen, KOHTPOAA yA0BAETBOPEHHOCTHM NoceTuTens
Cavta/Monb3osatena/MoKynatens, a TakyKe KauyecTsa yCayr, oKkasbiBaembix Mpoaasuom.

9.3 NMopg 06paboTKOM NEepcoHaNbHbIX AaHHbIX NOHMMaeTcA ntoboe aelicTeue (onepauma) Unu
COBOKYMHOCTb AENCTBUI (OnepawLmit), coBepLIaembix C UCNOb30BAaHMEM CPEACTB aBTOMATU3aLNN UK
6e3 1cnoIb30BaHMA TaKUX CPEACTB C MePCOHANbHbIMWU AAaHHbIMU, BKOYan cbop, 3anmcb,
cMCTeMaTM3aumio, HaKoMIeHNe, XpaHeHue, yTouHeHne (06HOBNEHWE, U3MEHEHWNE) U3B/IEYEHNE,
MCNoab30BaHWe, Nepeaayy (B TOM uncie nepeaady TPETbUM ANLAM, HE UCKNKOYAA TPAHCTPAHUYHYIO
nepegadvy, eciv HeobxoAMMOCTb B HEM BO3HUKA B XOAE UCMNOJIHEHUA 06a3aTenbCTB), 06e3n1nymMBaHme,
6/710KMpOBaHUE, YAANEHNE, YHUUTOXKEHNE NEPCOHAJbHbIX AAHHbIX.

9.4 MNpopaseL, UMeeT NPaBo OTNPaBAATL UHPOPMALMOHHbIE, B TOM YMC/Ie peKIaMHble COObLLEeHNs, Ha
3N1EKTPOHHYI0 NOYTY U MOBUAbHLIV TenedoH Monb3oBatensa/MoKynaTena ¢ ero cCornacus, BbipaxKeHHoro
nocpeacTBOM COBEPLUEHMA UM AENACTBMIA, OAHO3HAYHO MAEHTUOULMPYIOLWMX 3TOro aboHeHTa U
NO3BO/IAIOLMX AOCTOBEPHO YCTAHOBUTL €r0 BOJIEU3bABAEHWNE HAa NOJIlyYeHUE COObLEeHUS.
Monb3osaTesnb/MoKkynatens Brpase 0TKa3aTbCA OT MNOJYYEHMA PEKNAMHOM 1 Apyroi nHpopmauun 6e3
06BbACHEHUA NPUYMH OTKa3a NyTem MHPopmnpoBaHusa Laccom-shop o cBoem oTKase no tenedpoHy nnbo
NnocpeACcTBOM HanpaB/ieHUs COOTBETCTBYIOLLENO 3asBEHUA HA 3NEKTPOHHbIN agpec MNpogasua:
web@laccom.ru. CepsucHble coobuieHus, nHpopmupytowme Nonb3osatens/Mokynartensa o 3aKkase u
sTanax ero 06paboTKM, OTNPaBAAOTCA aBTOMATUYECKN U HE MOTYT BbITb OTK/IOHEHDI
Monb3osaTtenem/lMoKynatenem.

9.5 OT3bIB corslacua Ha 06paboTKy NepcoHaNbHbIX AAaHHbIX OCYLLECTBASETCS NyTeM OT3blBa aKLEenTa
HacToswen MybanuHoi odepTsbl.

9.6 NMpopase, BNpaBe UCMNO/b30BaTb TexHonoruto «cookies». «Cookies» He coaepkat
KoHbUAEeHUMaNbHYIO MHPopmaumio. MNoceTuTenb / Monb3osatens / MoKynatenb HacToALMM AaeT
cornacue Ha cbop, aHanu3 1 Ucnosib3oBaHWe cookies, B TOM Yncae TPETbUMM NLAMU ANA Leneit
$bopMUPOBAHMA CTAaTUCTUKM U ONTUMM3ALMMN PEKNAMHbIX COOBLLLEHMIA.

9.7 Npopasey, nonyyaeT Hdopmaumio 0b ip-agpece nocetutens Canta www.laccom-shop.ru. aHHas
MHGOPMALMA HE NCMOIb3YeTCA ANA YCTAHOBAEHMA IMYHOCTU NOCETUTENA.

9.8 MpozaseL, He HeceT OTBETCTBEHHOCTU 33 CBELEHUA, NPELOCTaB/IeHHble
Monb3osaTtenem/Mokynatenem Ha Caitte B obuieaocTynHoW popme.

9.9 MNpoaaseL, BNpase OCYLWECTBAATb 3anuncK TenedoHHbIX pa3roBopos c Monb3sosatenem/MokynaTtenem.
Mpwu atom Mpogasel, 06A3yeTca: NPeLOTBPALL,ATL NOMNbITKM HECAHKLUMOHWPOBAHHOIO A0CTyNa K
nHdopmaumn, Noay4eHHoM B Xxoae TenedoHHbIX NeperoBopos, U/Uan nepeaady ee TPETbMM MLAM, He



MMEIOLLMM HEMOCPEACTBEHHOrO OTHOLUEHWUS K UCMOJIHEHMIO 3aKa30B, B COOTBETCTBMM C N. 4 cT. 16
depepanbHOro 3akoHa «06 MHPopmaLmMn, MHPOPMALMOHHbBIX TEXHONOTUAX M O 3aLLUTE MHPOPMALUN Y.

10. Cpok geincreus NybanyHomn opepThbl

10.1 HacTtoawas Myb6anyHan odepTa BCTynaeT B Uy C MOMEHTA ee akuenTa Mocetutenem
CaliTa/loKkynatenem, 1 Ae1UCTBYET A0 MOMEHTA OT3bIBa aKuenTa MybanyHomn opepTbl.

11. JononHutenbHble ycnoBua

11.1 Npogasey, BNpase nepeyctynatb M60 KakMm-1nbo nHbIM cnocobom nepesaBaTb CBOM NpaBa U
06A3aHHOCTY, BbITEKAIOLME U3 €10 OTHOLWEHMUI ¢ MoKynaTenem, TPeTbUM NULLAM.

11.2 UHTepHeT-marasunH 1 NpeaocTaBaseMble CEPBUCHI MOTYT BPEMEHHO YaCTUYHO UAWN NONHOCTbIO
HeAOCTYMNHbI N0 NPUYMHE NpoBeaeHNA NPODOUNAKTUYECKUX UAU UHbIX PaboT nan No Nobbim Apyrum
NPUYMHAM TEXHUYECKOro XxapakKTepa. TexHudyeckan cay*ba Laccom-shop nmeet npaso nepuoanyeckm
nNpoBoAUTbL HeobXxoAnMble NPodUNaKTUUYECKME UM MHble PaboTbl C NpeaBapUTeNbHbIM YBeJOoMAEHNEM
MNMokynartenew nnm 6e3 TakoBOroO.

11.3 K oTHOWeHMAM mexKay Monb3osatenem/MoKynatenem u MpoaasLOM NPUMEHAIOTCA NOOKEHUA
Poccuiickoro 3akoHoaaTe1bCcTBa.

11.4 B cnyyae BO3HMKHOBEHMA BOMPOCOB U MPETeH3ui co CTOPoHbI Nonb3osatens/MokynaTtens oH
AonKeH 0bpatuTbes K Mpoaasuy no TenedoHy UAKM UHbIM AOCTYNHbIM cnocobom. Bce Bo3HUKalowee
CNopbl CTOPOHbI BYAYT CTapaThCs PEWNTb NyTEM NEPEroBOPOB, NPU HE AOCTUKEHUM COrnalleHmn cnop
6yaeT nepesaH Ha paccMoTpeHMe B cyaebHbIN OpraH B COOTBETCTBUM C AEMCTBYHOLMUM
3aKoHoaaTenbcTBom PP,

Mpu3HaHne cygom Hep,EﬁCTBMTe}'IbHOCTM KaKoro-nbo nosioxeHus HacToAwero CornaweHna He Bnedvet
3a coboli HEAEﬁCTBMTe}'IbHOCTb OCTa/IbHbIX NONOXKEHUN.
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